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Abstract: The digitalization of religion has destabilized traditional authority
structures, fostering a shift from institutional lineage to algorithmic
legitimacy. This study investigates the contestation of religious authorities
regarding Ustaz Evie Effendi’s controversial “Misguided Prophet” lecture on
YouTube. Employing a netnographic methodology and Heidi Campbell’s
Digital Religion framework, this research analyzes public discourse within
comment sections to understand how theological meaning is negotiated
online. The findings indicate a transformation of prophetic 72 zim (reverence),
where digital expressions of piety function simultaneously as theological
markers and instruments of authority legitimation. The study argues that
social media platforms serve as horizontal epistemic fields in which audiences
actively validate or reject religious claims, thereby disrupting preachers’
“algorithmic authority.” Ultimately, this research sheds light on how digital
contestation reconfigures the dynamics of Islamic leadership, underscoring
the need for epistemic accountability in an era where religious truth is
increasingly shaped by participatory engagement rather than scholarly
consensus.
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Introduction

The development of digital technology has destabilized the traditional
structure of religious authority, which was previously rooted in scholarly
lineage, formal institutions, and social-religious hierarchies.! The internet not
only serves as a medium for disseminating religious messages but also as a
platform for the production of knowledge, ideological contestation, and the
formation of new religious identities.” Religious authorities that were once
centralized are now challenged by fluid, individual, and network-based
authorities mediated by digital platforms.” Within the framework of digital
religion, this phenomenon shows how religion is not merely migrating to the
online space but rather forming new configurations of power relations and
legitimacy.*

Several previous studies have highlighted that religious authority in the
digital age is formed through various mechanisms, including the emergence
of religious digital creatives who build influence through digital creativity
rather than institutional authority, anonymity as an alternative legitimization
strategy, and the commercialization of religion based on prosumerism.” The
digitization of religion opens up opportunities for broader public
involvement, but at the same time, it presents anomalous fatwas that challenge
traditional figh consensus.® However, studies that specifically examine public
response as the main locus of meaning contestation are still limited, even

! Ibrahim N. Abusharif, “Religious Authority, Digitality, and Islam: The Stakes and
Background,” Journal of Islamic and Muslim Studies 8, no. 1 (2023): 109-19,

https://doi.org/10.2979/jims.00010.

2 Morten T. Hojsgaard and Margit Warburg, eds., Religion and Cyberspace (Taylor and Francis,

2005), hetps://doi.org/10.4324/9780203003572.

> Ménika Andok, “The Impact of Online Media on Religious Authority,” Refigions 15, no. 9
(2024), hteps://doi.org/10.3390/rel15091103.

# Heidi A. Campbell and Louise Connelly, “Religion and Digital Media: Studying Materiality
in Digital Religion,” in The Wiley Blackwell Companion to Religion and Materiality, ed. Vasudha
Narayanan (Wiley, 2020), 471-86, https://doi.org/10.1002/9781118660072.ch25.

> Heidi A. Campbell, Digital Creatives and the Rethinking of Religious Authority (Taylor and
Francis, 2020), https://doi.org/10.4324/9781003045625; Heidi A. Campbell, “Approaching
Religious Authority through the Rise of New Leadership Roles Online,” in 7he Oxford
Handbook of Digital Religion, ed. Heidi A. Campbell and Pauline Hope Cheong (Oxford
University Press, 2022), 344—60, https://doi.org/10.1093/0xfordhb/9780197549803.013.16;

Avi Astor, Ghufran Khir-Allah, and Rosa Martinez-Cuadros, “Anonymity and Digital Islamic
Authority,” Religions 15, no. 12 (2024), https://doi.org/10.3390/rel15121507; Rintle Mathew
and Deepa Ittimani Tholath, “Prosumerism And Commercialisation Of Religion,” Journal of
Dbarma 48, no. 2 (2023): 269-88.

¢ Abdelhalim Mohamed Mansour Ali and Muhammad Ahmad Ibrahim Aljahsh, “The
Proliferation of Anomalous Digital Fatwas: A Critical Examination of Jurisprudential
Challenges and Societal Impacts in the Digital Age,” Abkam: Jurnal Ilmu Syariah 25, no. 1

(2025): 37-52, https://doi.org/10.15408/ajis.v25i1.37905.
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though in the digital space, the faithful play an active role in negotiating,
accepting, or rejecting claims of religious authority.” Ustaz Evie Effendi’s
lecture on “Misguided Prophets” on YouTube clearly illustrates this tension,
where the authority of the speaker is contested not only through the substance
of his lecture but also through a public reception marked by contradictions
and resistance.

The viral phenomenon of Ustaz Evie Effendi’s lecture on the term
“misguided prophet” on YouTube is a concrete example of this problem.
Ustaz Evie uses the term misguided, which in Arabic is called za/i/ (lost or
deviant). This term refers to QS. al-Duha [93]:7. In the context of the
revelation of Surah al-Duha, the Prophet faced difficulties due to the many
initial challenges he encountered in preaching monotheism to the Quraish of
Mecca. In the context of the Prophet Muhammad’s life, it is mentioned that
the Prophet awaited revelation from Allah, even though the revelation had
not yet been revealed. Eventually, there was a fear that Allah would abandon
the Prophet.® Before receiving revelation, the Prophet Muhammad had not
yet received direct guidance on Islamic law; therefore, some argue that this
period was a phase of confusion or a lack of divine guidance. This means that
Allah had not yet given the Prophet direct guidance on Islamic law; it does
not mean that the Prophet was morally or religiously misguided.

Academically, this research is important for expanding the discourse on
religious authority in the era of digital mediation.” Previous studies have
emphasized the shift in authority from religious scholars to popular figures,
but have not sufficiently explored how online communities contribute to
producing legitimacy through digital interactions.” On the other hand, this

7 Ahmed Al-Rawi, “Online Reactions to the Muhammad Cartoons: YouTube and the Virtual
Ummah,” Journal for the Scientific Study of Religion 54, no. 2 (2015): 261-76,
heeps://doi.org/10.1111/jssr.12191; Katja Koren Osljak, “Mediatisation of Religion and Shifts
in Religious Authority A Netnographic Study on Digitisation Within Select Slovene Religious
Communities during the Epidemic,” Poligrafi 29, nos. 115-116 (2024): 111-39,
heeps://doi.org/10.35469/poligrafi.2024.468.

8 Nur Aida, “Komunikasi Motivasi Dan Imperatif Dalam Surah Al-Duha Dan Al-Insyirah,”
Jurnal Kopis: Kajian Penelitian Dan Pemikiran Komunikasi Penyiaran Islam 5, no. 2 (March
2023): 118-33, hrtps://doi.org/10.33367/kpi.v5i2.2780.

? Kerstin Radde-Antweiler and Hannah Griinenthal, “Introduction: Religious Authority:
Ascribing Meaning to a Theoretical Term,” Journal of Religion, Media and Digital Culture 7,
no. 3 (2018): 368-80, https://doi.org/10.1163/21659214-00703009; Anita L. Cloete,
“Mediated Religion: Implications for Religious Authority,” Verbum et Ecclesia 37, no. 1 (2016),
https://doi.org/10.4102/ve.v37i1.1544.

10 Shaheen Amid Whyte, Islamic Religious Authority in a Modern Age: Australian and Global
Perspectives (Springer, 2024), https://doi.org/10.1007/978-981-99-7931-8; Thijl Sunier and
Léon Buskens, “Authoritative Landscapes: The Making of Islamic Authority among Muslims
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research is practically relevant in the Indonesian context, where debates over
the authority of the habaib and popular ustaz are intensifying in line with
digital openness."" Understanding these dynamics is also increasingly
important amid the emergence of digital da’wah, online fatwas, and artificial
intelligence-based content that influence public religious orientation.'* Thus,
this research not only has implications for the development of theories on the
relationship between religion, media, and authority but also contributes
practically to da’wah strategies, religious regulations, and the digital literacy
of Muslim communities.

The main focus of this study is to analyze how the contestation of
religious meaning and authority is produced through public responses to
Ustaz Evie Effendi’s lecture on “Misguided Prophets” on YouTube. The key
questions raised are how the public affirms or rejects the religious authority of
the ustaz, how the comment section on YouTube represents the contestation
of religious meaning, and what the implications of this phenomenon are for
the configuration of Islamic authority in the digital age. Using Heidi A.
Campbell’s Digital Religion framework, this study highlights public reception
as a dimension that is often marginalized in studies of digital authority."” In
addition to enriching theoretical perspectives, this study also makes
methodological contributions through its approach to analyzing online public
discourse, which enables further exploration of how authority is negotiated in
a fluid, pluralistic, and ideologically contested digital space.'*

This study offers critical insights for religious practitioners,
institutions, and policymakers in navigating the complexities of religious
authority in the digital age, characterized by contestation, algorithmization,

in Europe: An Introduction,” Jjournal of Muslims in Europe 33, no. 6 (2022): 1-19,
hteps://doi.org/10.1163/22117954-bjal0057.

' Soleh Hasan Wahid, “Rebuilding Haba’ib Authority in the Digital Age in Indonesia:
Jama‘ah Relations, Social Action, and Transparency,” Cogent Arts and Humanities 12, no. 1
(2025), https://doi.org/10.1080/23311983.2025.2508025.

12 Alptekin Keskin, “Analysis of the Video ‘The Miraculous Life of the Prophet Muhammad |
The First Islamic Artificial Intelligence Documentary 4 K’ in the Context of Debates on
Artificial Intelligence and Digitalisation in Religion,” Darulfunun Ilabiyat 36, no. 1 (2025):
14368, https://doi.org/10.26650/di.2025.36.1.1631563.

'3 Miriam Diez Bosch and Alba Sabaté Gauxachs, “Authority, Religion, and Media,” in The
Handbook on Religion and Communication, ed. Yoel Cohen and Paul A. Soukup (Wiley, 2023),
46985, https://doi.org/10.1002/9781119671619.ch30; Jessie Pons, “Religion, Media, and
Materiality,” Entangled Religions 11, no. 3 (2024),
https://doi.org/10.46586/er.11.2023.11430.

" Ali and Aljahsh, “The Proliferation of Anomalous Digital Fatwas”; Abdulhadi Khalaf,
“Comment on Possamai, Turner, Roose, Dagistanli and Voyce/2.: The ‘Fatwa’ Chaos, the
Multdiplication of Competent Authorities, and the State,” Sociologica 10, no. 1 (2016),
https://doi.org/10.2383/83884.
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and commodification."” This study is expected to contribute theoretically to
the development of religious and media studies, as well as practically to
Muslim communities in understanding the dynamics of religious authority in
the digital age. This article is organized into several sections. First, an analysis
of sample content and the concept of religious authority. Second, a
netnographic analysis containing investigation, immersion, integration, and
interpretation. Third, a discussion of the findings within the framework of
Campbell’s theory and the literature on contemporary Islamic authority. The
article then concludes with a summary that emphasizes the theoretical,
practical, and social contributions of this research.

Utilizing netnography as a specialized digital adaptation of
ethnographic methodology, this study operationalizes a four-stage
framework—investigation, interaction, immersion, and integration'*—to
analyze the contestation of religious authority and discourse construction
within public responses to Ustaz Evie Effendi’s lectures on the YouTube
channel @KangOtong. The process commences with an investigation, where
high-intensity interaction data and controversial comments regarding the
“Nabi Sesat” discourse are systematically curated. This is followed by
Interaction, which involves a deep hermeneutic engagement with netizen
rhetoric to identify patterns of emotional expression and meaning
negotiation. Imersion is subsequently achieved through reflective, non-
interventional engagement with the digital community to map the underlying
values and social stratifications—comprising pro, con, and neutral factions—
that define this digital culture. Finally, integration facilitates a thematic
synthesis of these findings, characterizing the YouTube comment section not
merely as a site of spontaneous expression but as a deliberative, horizontal
arena where religious authority is dynamically reshaped by algorithmic logic
and participatory culture, thereby providing a comprehensive lens into the
transformation of prophetic 72 zim in the digital age.

Profile of @Kang Otong’s Account and Content about the “Misguided
Prophet”

The YouTube account @kangotong4271, known as Kang Otong, is an
interesting example of a micro-channel to analyze in the context of the
contemporary digital media ecosystem. With approximately 841 subscribers

5 Koren Ogljak, “Mediatizacija Religije In Zamikanje Religijskih Avtoritet: Netnografska
Raziskava Digitalizacije Izbranih Slovenskih Religijskih Skupnosti Med Epidemijo”; Heidi A.
Campbell and John Dyer, Ecclesiology for a Digital Church: Theological Reflections on a New
Normal (SCM Press, 2022).

16 Eriyanto, Metode Netnografi: Pendekatan Kualitatif dalam Memahami Budaya Pengguna
Media Sosial (Bandung: PT Remaja Rosdakarya, 2021), 268.
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and only around 20 videos uploaded, this channel occupies a marginal
position within the digital media landscape. It does not belong to the league
of large or commercial channels, yet it adopts an inclusive rhetoric. In its
official description, the channel owner writes his hope that this platform will
be a source of goodness for me in particular and for all of us in general, a
statement that rhetorically positions him as a moral actor in the online public
sphere. This channel presents a video titled “It Turns Out This Is What Ustaz
Evie Effendi Said About the Prophet Muhammad Being Misguided.” The
video shows that the channel does not merely present light or entertaining
content, but rather religious content with an emphasis on controversial issues,
a topic that has the potential to provoke debate in the public sphere.

— Kang Otong
V" ‘-‘l (@kangotong4271 - 841 subscriber - 20 videc
T )

Mohon do'a nya semoga channel ini jadi sumber kebaikan bagi saya kt ...selengkapnya

y =

Figure 1.1 @Kang Otong Channel Profile

J TERNYATA BEGINI CERAMAH USTAD EVIE EFFENDI TENTANG NAB...

Kang Otong * 165 rb x ditonton * 7 tahun yang lalu

- {
TERNYATA[BECINICERAMAN USTAD EVIE
{YANC WENYEGUT NABT MUBAMAD SAW
3 PERNAH SESAT 7.33

Figure 1.2 Thumbnail YouTube"

Evie Effendi is also known as one of the preachers who actively uses
digital media, including YouTube, to deliver his messages. With a
straightforward, assertive, and relevant preaching style, he often addresses
religious issues head-on. The YouTube channels featuring his content are not
only from his official account but also from other accounts, such as Kang
Otong, who reposts his sermons and turns them into public discussion topics.
Based on several sources from other channel accounts with the highest
number of viewers and comments, Kang Otong’s channel has over 165,000
viewers with 1,123,000 comments. This is according to one YouTube
account that has been sharing videos since 2018.

Evie Effendi is a unique preacher with a relaxed and quite trendy style
of speaking, making her sermons easy to remember and understand. She is a
speaker from Bandung who was born on January 19, 1976. Before choosing
a career as a preacher, Evie studied religion at an Islamic boarding school.
However, she did not complete her studies due to financial constraints. Before

\7 Ternyata Begini Ceramah Ustad Evie Effendi Tentang Nabi Mubammad Pernah Sesat, directed
by Kang Otong, 2018, https://www.youtube.com/watch?v=b_RN7t4NW;jU.
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becoming a preacher, Evie worked in a research and development (R&D)
factory, Matching Color, denim, for approximately 15 years. Evie began his
career as a street preacher, delivering his sermons in a unique style that
incorporated poetry and popular songs related to monotheism and Islamic
law for his listeners. However, his career as a preacher was hampered by a case
of blasphemy. This case was reported by IPNU on August 11, 2018, to the
West Java Regional Police, due to the content of Evie Effendi’s lecture stating
that “Prophet Muhammad once went astray”."®

He has a reputation in Islamic studies at various mosques, is a guest
speaker on Mutiara Pagi Hits Radio 10.9 FM Bandung, speaks on Damai
Indonesiaku TV One, hosts Risalah Hati Net TV West Java bureau, has
appeared on the Islam Itu Indah Trans TV program, and has played a role in
the soap opera “Anak Langit” on SCTV. Three of his books, titled “Titik
Balik,” “Jual Deet Tapi Ngepret,” are written in a distinctive style. One of his
works, which has been used as research material by authors, is titled “Gaul
Tapi Soleh” or “Gapleh.” Gapleh has become Ustaz Evie Effendie’s motto,
encouraging Muslim youth and young adults to love knowledge and the
teachings of Islam. He uses a relatable approach in his preaching to convey
his views and remain relevant to the times."

The focus of the research is an excerpt from a lecture by Ust. Evie
Effendi, who stated that “everyone is misguided at first, including
Muhammad,” implying that “the Prophet Muhammad was misguided before
receiving revelation.” This statement sparked controversy due to the use of
the word “misguided,” which was considered inappropriate. In the lecture,
Ust. Evie’s intention was to refer to the Prophet’s condition before the
revelation, as mentioned in QS. Al-Duha [93]:7. However, the choice of the

18 “Profil Evie Effendi,” tirto.id, accessed October 2, 2025, https://tirto.id/tokoh/evie-effendi-
bMP.

1 Sherly Nur Arista, “Analisis Semiotika Risalah Dakwah Dalam Buku Gapleh (Gaul Tapi
Soleh) Karya Ustadz Evie Effendie”. Diss. UIN Raden Intan Lampung, 2019. h. 49-50.
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word “misguided” caused misunderstanding, especially in the digital space
where the audience is very diverse.

TERNYATA BEGINI CERAMAH USTAD EVIE EFFENDI TENTANG NABI
MUHAMMAD PERNAH SESAT

o e b7 | @ (> b

Figure 1.3 Contents of the Discussion Video™

The video features a lecture by Evie Effendi, presented in the context
of religious preaching on YouTube. In his lecture, the speaker makes a rather
controversial statement, namely that in historical times there was a prophet,
implicitly referring to the Prophet Muhammad, who once lost his way and
was then guided by Allah back to the right path. He connects the celebration
of the prophet’s birthday with the concept of marking misguidance, if humans
commemorate it, and links it to the meaning of verse al-Duha 93:7 (“and He
found you in a state of confusion, then He gave you guidance”).

From the perspective of the implications of the statement that the
prophet was once lost, it is clearly outside the mainstream understanding of
classical Islamic theology, thus potentially triggering controversy or rejection
from the community and scholars. The association between the maulid
celebration and misguidance has an impact on social perceptions that a
relatively common tradition can be viewed as deviant. The method of
preaching used appears to combine a strong emotional and rhetorical style
with claims that are easy to understand but also challenge convention,

2 Ternyata Begini Ceramah Ustad Evie Effendi Tentang Nabi Mubhammad Pernah Sesat.
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meaning that these lectures not only convey worship or morality, but also
invite theological debate.

In the digital space, interactivity in the comments section can also be
achieved through public discussions that users can initiate with one another.
The audience has the freedom to support, refute, and engage in debate by
responding to other audience members’ comments, thereby fostering an open
discussion on public issues.”’ Analysis of this content sample reveals that
controversial statements tend to spread more rapidly than regular religious
content. This content can be consumed while also triggering dialogue,
criticism, and even deeper debate in the digital public sphere.

A Netnographic Study of Religious Authority in the Evie Effendi
Controversy on YouTube

Netnography can be defined as a method of studying or understanding
life and culture on social media. Netnography is another form of qualitative
research that studies culture by examining digital traces, practices, and online
trace systems (text, graphics, music, audiovisual, etc).”” Ethnography and
Netnography are similar in that they both study culture, but the difference
lies in the cultural objects being studied. Culture has many meanings.
Hofstede stated that culture encompasses the behaviors, customs, and values
prevalent within a community or group.”

Netnographic research can involve groups of people and all their
activities on the internet, such as online communities, digital discussion
forums, and many more. These groups are accustomed to the internet, so their
behavior and habits can be observed from their language and activities. Users’
understanding of social behavior, as observed in video comment sections, is
an aspect of social media culture examined in this study. To gain cultural
experience, researchers must engage and reflect on four stages: investigation,
interaction, immersion, and integration.**

1. Investigastion Stage

2! Syahirul Alim and Avicena Farkhan Dharma, “Youtube Sebagai Ruang Publik Alternatif
Bagi Anak Muda,” Expose: Jurnal Ilmu Komunikasi 4, no. 1 (April 2021): 1-13,
https://doi.org/10.33021/exp.v4il.1437.

22 Yiran Su, “Netnography,” in Encyclopedia of Sport Management, Second Edition, ed. Paul M.
Pedersen (Edward Elgar Publishing Ldd., 2024), 649-51,
hteps://doi.org/10.4337/9781035317189.ch378.

2 Waulansari Syaidatul Sahar and Asep Kurniawan, “Analisis Hubungan Antara Dimensi
Budaya Kinerja Organisasi Dengan Kerangka Teori Hofstede,” Jurnal Edukasi (Ekonomi,
Pendidikan dan Aluntansi) 8, no. 2 (November 2020): 89,
hteps://doi.org/10.25157/je.v8i2.2837.

24 Eriyanto, Metode Netnografi: Pendekatan Kualitatif dalam Memahami Budaya Pengguna
Media Sosial, /bid.
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This stage involves collecting digital data (site data) from videos and
public comments on the YouTube channel @KangOtong4271. The data
analyzed includes user comments, number of likes, chain responses (replies),
and visual interactions such as emojis or quoted verses. All data is collected
through manual crawling techniques and purposive selection, taking into
account the engagement rate (most comments, most liked responses, and top
comments that invite debate).

The selection of the @KangOtong channel was not without reason.
This channel represents a form of micro-authority, not belonging to a large
religious institution, but rather an ordinary public account that produces
religious discourse. In this context, the channel becomes a marginal arena that
shows how religious authority is now distributed in a decentralized manner.
The viral phenomenon of Evie Effendi’s video on this small channel shows a
paradox: authority no longer depends on institutions, but on visibility
algorithms and public emotions reproduced by comments.

The YouTube channel @Kang Otong is an account that serves as an
aggregator of religious content and issues currently being widely discussed in
the digital public sphere. This channel does not function as the official
channel of a particular preacher, but rather as a reposting channel that displays
religious video clips, clarifications, and the dynamics of public discourse
surrounding Islamic figures. Based on the description provided, the primary
motivation for uploading the video “Chronology of Ustaz Evie Effendi’s
Misinterpretation” is to provide context and documentation for a religious
incident that has sparked widespread public reaction.

With a narrative that opens with prayers and shalawat, the video
description strikes a neutral yet religious tone: the channel seeks to promote
values of civility and respect for the Prophet Muhammad, and encourages the
public to respond to the incident wisely. This content is not merely a
reproduction, but also serves as an attempt to mediate between the mistake
that occurred, Ustaz Evie Effendi’s apology, and the public’s need for moral
clarification. The channel presents itself as a platform that educates and calms
the socio-religious atmosphere through digital media.

The selection of this video content is based on its phenomenological
and theoretical relevance to the dynamics of religious authority in digital
media. This case concretely demonstrates how religious interpretations that
are considered deviant from the mainstream can trigger a wave of public
reaction, forming a space for open theological debate on the YouTube
platform. The video represents a process of authority negotiation, in which
the digital community is not only a passive recipient of preaching, but also
acts as correctors, interpreters, and assessors of religious legitimacy. From the
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perspective of digital religion and networked religion theory (Heidi A.
Campbell), this case reflects how digital networks create new spaces for
decentralized religious authority. The selection of this content is strategic
because it combines elements of theological controversy, social response, and
digital communication dynamics that are relevant to understanding how
religious authority is contested, negotiated, and reconceptualized in the era of
social media.
2. Interaction Stage

This stage involves researchers engaging with digital data reflectively
and emotionally. In this context, researchers interact with public discourse
through an “emotional engagement” approach to understand the affective
dynamics of YouTube users regarding anger, defense, criticism, and even
sarcastic humor that appear in comments. This interaction is not directly
participatory (no replying to comments), but hermeneutic in nature, with
researchers interpreting comments as social actions and religious expressions.
At this stage, regarding the videos on the @Kang Otong channel,
communication occurs in two main directions: between content creators and
netizens, and between netizens in the comments section.

Aspect Netizen Comments Creator Comments
@wahabchanel5078 @kangotong4271
Comment Everyone is focused on | I apologize, my dear, but I would like
Content blaspheming, without | to say that the way the ustaz
realizing that they have | interpreted that verse is incorrect
forgotten the verse | (incomplete). It must be viewed from
recited by Ustaz Evi. | other perspectives. At the end of the
The verse is found in | video, I also included his apology (and
Surah Al-Duha. that made me think highly of him),
that he has improved in interpreting
verses (not just translating them).
Explains Admonishing the | Explaining ~ that  Ustaz  Evi’s
public for being too | interpretation of the verse s
focused on | incomplete, and emphasizing the need
blaspheming and | to look at the context of the
reminding them of the | interpretation from various angles.
verse recited by Ustaz
Evi from Surah Al-
Duha.

During the interaction stage, the relationship between content creator
@Kang Otong and netizens in the video comment section shows a form of
dialogic communication that reflects the dynamics of religious authority in
the digital space. Comments from the account @wahabchanel5078 contain
reflective and defensive tones towards Ustaz Evie Effendi, highlighting that
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most people are “focused on blasphemy” without understanding the context
of the quoted verse, namely Surah Al-Duha. This comment illustrates the
attitude of some of the audience who are trying to divert attention from the
misinterpretation to the substance of the verse’s message, showing sympathy
for the preacher as well as a desire to maintain his positive image.

In response, content creator @Kang Otong responded in a polite yet
argumentative manner. He emphasized that the main purpose of his video
was not to embarrass anyone, but to correct the misinterpretation in the
lecture. The emphasis on the “incomplete” interpretation of the verse shows
the content creator’s efforts to maintain objectivity and ethical religious
discourse in the digital space. He also added that at the end of the video, an
apology from Ustaz Evie Effendi was included, making the call for husnuzan
(good intentions) part of a calming communication framework.

Actor Comment Main Meaning
Main Netizen | Maulid is an expression of | Expressing a positive view
(@elfazatrip) gratitude to commemorate | of the Maulid Nabi

the birth of Allah’s | tradition as an expression
beloved. =~ May  every | of love and respect for the
Muslim  respect  each | Prophet Muhammad. He
other’s differences, protect | emphasizes the spiritual,
each other’s hearts, and | educational, and social

maintain good relations. values of the Maulid
celebration.
Netizen Responder | Agree Expressing  support  for
1 (@zulfist7434) @elfazatrip’s view without
further elaboration.
Netizen Responder | Honesty s indeed | Making cynical,
2 (@ZonaKadrun) | forbidden (strictly | generalized criticisms of

prohibited) and very rare in | religion, using a sarcastic
this religion...!!! It’s a pity | and provocative tone.
for those who want to be
honest &d they will
definitely be destroyed...
Lie for the sake of the
Prophet... @& = EE0E
Interactions between netizens in the comments section of @Kang
Otong’s video channel reveal the complex dynamics of religious discourse,
where digital space becomes an open arena for contesting meanings,
expressing emotions, and negotiating religious identities. In this case, the
dialogue that emerged under the video about Ustaz Evie Effendi’s lecture
illustrates the differences in perspectives on religious practices, particularly the

commemoration of the Prophet Muhammad’s birthday.
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The first comment by @elfazatrip presents theological and emotional
arguments that emphasize Maulid as a form of gratitude, love, and respect for
the Prophet. The narrative focuses on the spiritual and educational values of
the commemoration, introducing the history and exemplary character of the
Prophet to the younger generation and fostering a sense of longing for the
figure of the Messenger of Allah. In addition, the closing comment, “may
every Muslim be able to respect each other’s differences,” reflects a call for
inclusiveness and peaceful religious ethics. This comment then received
support from the account @zulfist7434, which shows a form of solidarity
building or strengthening of meaning through agreement between users.

However, the discourse changed when the @ZonaKadrun account
entered with sarcastic and provocative comments. He delivered sharp
criticism, laced with irony, about religious conditions, implying that honesty
was considered “forbidden” in a religious context. His hyperbolic and cynical
rhetorical style shows a form of counter-discourse to the mainstream religious
narrative, while also creating symbolic tension in the digital conversation
space.

From an academic perspective, this interaction reflects what Heidi A.
Campbell refers to as a form of networked negotiation of authority, in which
religious authority is no longer regulated by a single figure such as a cleric or
teacher, but is formed dynamically through the exchange of opinions between
users. This communication pattern reveals three main layers: attempts by
some netizens to frame religious meaning in a positive light; support or
affirmation from other audiences as a form of interpretive solidarity; and the
emergence of discursive opposition through sarcastic comments that trigger
polarization. Thus, the comment section of this video functions not merely as
a space for expression, but also as a deliberative arena where the public
negotiates religious meaning, morality, and the boundaries of freedom of
expression in an increasingly open digital society.

3. Immersion Stage

This stage is a process of “immersing oneself” in the digital cultural
context being studied. In this phase, researchers seek to understand the
dynamics, meanings, and culture of digital communities from within.
Immersion does not always require active involvement, such as commenting
or participating in discussions, but rather emphasizes reflective presence and
deep observation of the patterns of interaction that take place in digital spaces.
Through this process, researchers seek to develop sensitivity to the language,
symbols, emotions, and values that construct the behavior and perceptions of
online communities.
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In the context of research on public comments on YouTube, such as
those appearing on clarification videos, immersion is carried out by intensively
observing digital conversations without intervening in the course of
interaction. The aim is to understand how users produce, negotiate, and
express religious authority through comment discourse.

Methodologically, immersion in netnography can be divided into two
main forms: Observational Immersion, which is the stage where researchers
observe communication patterns, language styles, and social norms that apply
in digital communities without participating directly. In this study, the
researcher reads and analyzes comments to identify the structure of pro and
con discourse, forms of religious expression, and how users construct moral
and theological arguments. Analytical Immersion is the process of reflective
reading and in-depth interpretation of digital interactions. Researchers not
only record phenomena that appear on the surface but also interpret the
cultural meanings hidden behind users’ expressions, word choices, and
communication strategies. This stage helps researchers understand the social
logic and religious values that underlie digital responses to issues of authority
and religious misinterpretation.

There are pro comments (empathetic, reconciliatory, or moderate) and
contra comments (reactive, critical, and defensive of religious beliefs). This
group is understanding and forgiving towards Ustaz Evi, and believes that his
mistakes can be redeemed through repentance and learning. They emphasize
the values of guidance, forgiveness, and self-improvement, rather than
condemnation. Comments that belong to this group. Public discourse on
Ustaz Evi Effendi’s controversial statement has given rise to two major
currents of opinion in the digital space, namely the moderate-empathetic
group and the confrontational-defensive group. These two groups exhibit
significant differences in their interpretations of mistakes, religious authority,
and forms of faith expression on social media.

First, the moderate-empathetic (pro) group showed understanding and
forgiveness towards Ustaz Evi. They believed that mistakes in speech could be
redeemed through repentance, introspection, and learning. For this group,
the primary focus is not condemnation, but guidance, self-improvement, and
mutual support and advice. Comments from @]Jungleinnbukitlawang,
@arifnurrohman1953, @wawandarmawan1885, @parlan5545, @elfazatrip,
@kembarasunyi418, @ferdigowes8048, @wahabchanel5078, and
@kangotong4271 show a religious narrative that emphasizes husnuzan (good
intentions) and rahmah (compassion) in responding to differences. The tone
used tends to be calm, reflective, and educational, showing the view that
human error can be a space for spiritual learning. Discursively, this group
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represents inclusive prophetic 7 zim, which is a form of respect for the
Prophet that is manifested through calls to maintain friendship, tolerance, and
peace among Muslims.

Second, the confrontational-defensive (contra) group displays a firm,
emotional, even aggressive tone in defending the honor of the Prophet
Muhammad. For this group, the statement “the Prophet is misguided” is a
form of blasphemy that cannot be tolerated, and therefore an apology is not
enough to make amends. Comments from @haninurjanah1395,
@KholifatulAsyfah,  @iriteheltiktok2199, @QSholawat, ~@babang_raj,
@torpedomantul-hi2kg, @akewsg5105, @ZonaKadrun, @ikemeiChannel,
and @bahwikarta emphasize a rigid religious position oriented toward the
absolute defense of the Prophet’s sanctity. They employ theological
arguments, such as hadith quotations or calls to uphold religious beliefs, along
with emotional expressions to strongly reject Ustaz Evi’s views. Some, like
@ZonaKadrun, use sarcasm and sharp wit as a form of symbolic resistance
against statements deemed offensive.

In terms of discourse construction, these two groups display a
contestation of religious meaning in the digital space. The moderate-
empathetic group emphasizes the values of compassion and moral learning,
while the confrontational-defensive group affirms loyalty to dogma and
protection of prophetic authority. This dynamic shows that the digital space
is not only an arena for communication but also a space for interpretation and
debate on religious authority, where each comment reflects the ideological

osition and religious orientation of each user.

Categories General Sample Account Attitude
Characteristics Towards Him
Pro Encourages @arifnurrohman1953, Forgiving and
(Reconciliatory | forgiveness, @wawandarmawan1885, | hoping that he
& Empathetic) | prayer, positive | @parlan5545, will receive
thinking, and @elfazatrip, guidance;
religious @kembarasunyi418, considering
learning. @ferdigowes8048, mistakes as
@kangotong4271, lessons.
@wahabchanel5078,
@Jungleinnbukitdawang
Contra Strongly @haninurjanah1395, Considering
(Critical & condemns the @KholifatulAsyfah, Ustaz Evi’s
Reactive) statement @iriteheltiktok2199, remarks to be
“misguided @QSholawat, fatal and
prophet” @babang_raj, intolerable; an
rejecting the @torpedomantul-hi2kg, | apology is
scholarly @akewsg5105,
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authority of @ZonaKadrun, considered

Ustaz Evi; @ikemeiChannel, insufficient.
defends the @bahwikarta
honor of the

Prophet.
Neutral Provides @isfandiariandalusi276 Not showing
(Descriptive) information or support or
quotations rejection; only
without quoting verses
emotional from the Quran.
expression or
ideological
position.

The mapping of public comment categorization in the table shows that
YouTube users’ responses to Ustaz Evi Effendi’s lecture form a layered
religious discourse dynamic, with three main trends: reconciliatory pro,
reactive contra, and descriptive neutral. This variation in responses reveals
differences in theological orientation, communication ethics, and discursive
strategies in interpreting issues of authority and religious misinterpretation.
The findings of this immersion stage confirm that digital space has become
an arena for contesting meaning and legitimacy, where pro-narratives
empbhasize forgiveness and learning, contra groups assert a theological defense
of the Prophet’s honor, while neutral comments maintain distance from
polarization. Taken together, these findings enrich our understanding of how
religious authority is negotiated and maintained in digital space, while also
providing a basis for further thematic analysis.

4. Integration Stage

The final stage is thematic analysis and interpretation, by integrating
the results of investigation, interaction, and immersion into a single
construction of meaning. At this stage, researchers attempt to interpret the
relationship between public discourse, religious expression, and the dynamics
of authority that emerge in the digital space through Ustaz Evie Effendi’s
video lecture on “Misguided Prophets” on the YouTube channel
@KangOtong. The results of the investigation show that this channel
functions as an open space for the reproduction of religious discourse, where
the wider community can access, assess, and even form opinions about the
lectures that are uploaded. This channel does not represent institutional
authority, but rather public authority that has grown organically through user
reactions. The phenomenon of video virality shows that religious legitimacy
in the digital era does not only depend on scholarly credentials, but also on
visibility and emotional resonance that emerge in public interactions.
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The interaction stage shows the dynamics of two-way communication
between creators and audiences, as well as between users in the comments
section. In this space, there is an exchange of views that reveals two major
currents: first, a group that strongly rejects Ustaz Evie’s statement as a form
of defense of the Prophet’s honor; and second, a group that tends to interpret
the statement contextually and emphasizes empathy and husnuzan. This
pattern of conversation illustrates a negotiation of authority, in which the
public plays an active role in determining the boundaries between
misinterpretation, missionary intent, and forms of respect for the Prophet.
These interactions show that digital spaces have become deliberative arenas
for the public to openly express their religious beliefs and morality.

Meanwhile, the immersion results reveal three main categories of
public attitudes: the pro group, which emphasizes forgiveness and learning;
the contra group, which firmly defends religious beliefs; and the neutral
group, which focuses more on providing informative explanations without
emotional content. This pattern shows that digital piety is multifaceted,
driven by the same religious spirit but manifested through diverse forms of
expression and reasoning. The integration of these three stages shows that the
contestation of meaning that arises in the comments section does not merely
reflect spontaneous reactions to the lecture but rather mirrors the
transformation of religious authority in society. In the digital space, anyone
can act as an interpreter, corrector, or guardian of prophetic values. Thus,
authority is no longer monopolized by clerics or preachers, but becomes the
result of social negotiation born out of public participation.

This phenomenon also shows that prophetic ta’zim, or reverence for
the Prophet Muhammad, has undergone a transformation from ritualistic acts
to discursive practices. Defensive, clarifying, and debating attitudes in
comment sections are new manifestations of the piety of the ummah
influenced by the digital cultural context. Ta’zim is no longer only manifested
in the form of dhikr or shalawat, but also in moral arguments that defend the
honor of the Prophet in the public discourse space.

Aspects Key Findings Implications in Authority &
Digital Piety

Opverall The “False Prophet” incident | The digital space functions as
Reflection reflects  the complexity of | anarena for religious dialectics
religious  interpretation amid | that gives rise to critical,

information openness. reflective, and participatory

awareness.

Investigation | The @KangOtong channel | Religious authority is public
Results serves as an open space that | and organic in nature, with
allows the public to access, | legitimacy  shifting  from
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interpret, and form opinions
about the lecture. Legitimacy is
not supported by formal
institutions, but by visibility and

emotional resonance in the

scientific sanad

to digital

resonance.

interaction, and immersion to
examine how public discourse,
religious expression, and digital
authority are produced in
debates about the “Misguided
Prophet” sermon. This process
shows how the public becomes
an active subject in interpreting
and assessing religious authority.

digital space.
Interaction Creator-audience and netizen- | The public becomes an active
Results to-netizen interactions form a | actor that negotiates the
two-way communication | boundaries of truth,
dynamic that reveals a major | interpretation, and prophetic
polarization between groups | respect.
rejecting Ustaz Evie’s statements
and those interpreting them
contextually. ~ The  public
actively defines the boundaries
of interpretation, etiquette, and
authority.
Immersion Immersion  reveals  three | Digital piety is multifaceted;
Results categories of public response: | religious expression is shaped
pro  (empathetic),  contra | by a combination of emotions,
(defensive), and  neutral | reasoning, and digital culture
(informative). This diversity
signifies a plural form of digital
piety, where religious values are
lived  through  expressions
influenced by  emotion,
affection, and digital logic.
Integration The integration stage combines | Religious authority becomes
Results findings from investigation, | the result of social negotiation

in a participatory  and

democratic digital space.

With these results, the integration stage shows that the phenomenon
of “False Prophets” reflects the complexity of understanding authority, truth,
and piety amid information openness. This event presents a profound
reflection on how Muslims interpret religious values, negotiate meaning, and
maintain prophetic honor in a dynamic digital public space. The digital space
has become a forum for religious dialectics that brings together texts,
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emotions, and public opinion simultaneously, giving rise to a new
configuration of religious consciousness that is more participatory, critical,
and reflective.

The Transformation of Prophetic 72 zim and the Shift in Authority in the
Digital Religion Landscape

The public response to Ustaz Evie Effendi’s lecture in the digital space
indicates that the concept of prophetic 72 zim—that is, respect, defense, and
glorification of the Prophet Muhammad—has undergone a significant
transformation when interacting with the logic of social media.”> 7z zim is no
longer merely an expression of static piety, but is entangled in the mechanisms
of algorithms, public emotions, and the polarization of online discourse. In
this ecosystem, za%zim has a dual function: as an indicator of theological
loyalty and as an instrument of authority legitimization. The debate in the
comments section of the @KangOtong channel illustrates this polarization;
one camp shows #zim through moral resistance that condemns the speaker
for the sake of the Prophet’s honor, while the supporting camp expresses
glorification through an empathetic hermeneutic approach, arguing that the
term “misguided” in QS. al-Duha: 7 is not a deviation from the creed, but
rather a pre-revelation phase.

Contextually, Surah al-Duha was revealed as psychological
reinforcement (#4dbit) for the Prophet Muhammad amid mental pressure and
a period of no revelations (fatrat al-wahy). The term zaillan in verse 7
theologically refers to the Prophet’s ignorance of the Sharia before he was
appointed as a Messenger, not moral misguidance, given his preserved moral
integrity.”® However, when this interpretation entered the digital space, it
became a commodity of debate that transcended its original context. This
phenomenon validates Heidi Campbell’s theory of Digital Religion, which
asserts that religious practice in the digital age is not merely a shift in platform,
but the formation of a new space where identity, authority, and community
are renegotiated.”’

> Wahyu Ningsih, Asyifa Wasmin, and Syifa Azhari, “Konsep Kepemimpinan Profetik Dalam
Pendidikan Agama Islam,” Jurnal Kajian Islam Dan Sosial Keagamaan 1, no. 3 (January 2024):
126-34.

% Aida, “Komunikasi Motivasi dan Imperatif dalam Surah Al-Duha Dan Al-Insyirah”;
“Asbabun Nuzul.Pdf,” n.d., accessed November 23, 2025,
https://dn790003.ca.archive.org/0/items/asbabunnuzul/Asbabun%20Nuzul. pdf. Muhammad
Andri Setiawan, “Keterampilan Resiliensi Dalam Perspektif Surah Ad Dhuha,” Jurnal Fokus
Konseling 4, no. 1 (January 2018): 37-50, https://doi.org/10.52657/jtk.v4i1.534.

7 Yildiz Sumeyye, “Heidi A. Campbell & Ruth Tsuria (Eds.), ‘Digital Religion: Understanding
Religious Practice in Digital Media (2nd Edition)’, Routledge, 2022. ISBN 978-0-367-25775-

VOLUME 1,IssuUE 1 2026 37



Muhammad Roni

Analysis using Campbell’s framework reveals that this phenomenon
reflects the complex characteristics of networked religion. First, there is a
multisite reality in which digital space becomes an extension of real-world
theological debates, but with much broader access to participation. Second,
convergent practices have emerged in which preaching is mixed with popular
cultural logic and visual aesthetics, transforming theological messages into
commodities of attention. Third, the formation of networked communities
that turn comment columns into fluid “cyber assemblies,” where audiences
are no longer passive recipients of interpretation but become co-producers of
meaning in determining the boundaries of orthodoxy.”

The most crucial finding in this case is the dislocation and
reconfiguration of religious authority (shifting authority). Traditional
authority based on scholarly sanad and institutions must now contend with
“algorithmic authority” validated by digital visibility, number of views, and
engagement.”” Ustaz Evie Effendi represents a new authority figure who has
emerged from the legitimacy of the digital crowd, rather than from the depth
of tradition.” In this paradigm, the validity of truth is often assessed through
the authenticity of experience—the audience’s perception of the sincerity and
communication style of the preacher—rather than epistemic accuracy. This
confirms that in the digital space, the sacredness of religion becomes a
continuously negotiated entity.”!

As a critical note, the researcher’s position in this study is that of an
analytical observer who maps these socio-religious dynamics objectively
without making theological judgments.””> However, this phenomenon
underscores the urgency of epistemic accountability for digital preachers.
Algorithm-driven popularity is often not directly proportional to scientific
capacity, making it prone to triggering doctrinal simplification and public

7,7 Al-Adabiya: Jurnal Kebudayaan dan Keagamaan 17, no. 2 (December 2022): 123-29,
hteps://doi.org/10.37680/adabiya.v17i2.1316.

2 Kyle Matthew Oliver, “Networked Religion Meets Digital Geographies: Pedagogical
Principles for Exploring New Spaces and Roles in the Seminary Classroom,” Teaching Theology
and Religion 22, no. 1 (2019): 3-15, https://doi.org/10.1111/teth.12465. Muhammad Satrio
Wibowo Zaki and Mukhammad Zamzami, “Negotiating The Sacred: Rajah, Orthodoxy, and
the Digital Reframing of Islamic Symbol,” Epistemé: Jurnal Pengembangan Ilmu Keislaman 20,
no. 01 (September 2025): 85-120, https://doi.org/10.21274/epis.2025.20.01.85-120.

» Rahmat Hidayatullah, “Otoritas Keagamaan Digital: Pembentukan Otoritas Islam Baru di
Ruang Digital,” Jurnal Ilmu Ushuluddin, 2024.h. 9.

3% Arnis Rachmadhani, “Otoritas Keagamaan Di Era Media Baru: Dakwah Gusmus Di Media
Sosial,” Panangkaran: Jurnal Penelitian Agama Dan Masyarakat 5, no. 2 (December 2021):
150-69, https://doi.org/10.14421/panangkaran.v5i2.2636.

3! Sumeyye, “Heidi A. Campbell & Ruth Tsuria (Eds.), “Digital Religion.”Ibid. 124-126.

32 Heidi A. Campbell and Wendi Bellar, Digital Religion: The Basics (London New York:
Routledge, 2023); Zaki and Zamzami, “Negotiating The Sacred.”
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unrest. Therefore, fundamental criticism is directed at the need for preachers
to strengthen their methodological foundations and authoritative references,
so that digital preaching does not merely become a stage for performativity,
but rather a space for educating the public that is scientifically and ethically
responsible.

Concluding Remarks

The controversy surrounding Ustaz Evie Effendi’s lecture on the term
“misguided prophet” confirms that digital space is not merely a medium for
preaching but an epistemic field that actively shapes, assesses, and negotiates
religious authority. Through a netnographic approach, this study shows that
YouTube functions as a discursive arena where the public is not only
recipients of messages but also agents of knowledge who test the validity,
accuracy, and scientific responsibility of preachers. The polarized public
response, which is pro, con, and neutral, illustrates the plurality of digital piety
shaped by emotions, algorithms, and participatory culture. In this context,
religious authorities no longer operate solely through traditional legitimation
such as sanad and institutions, but also through network resonance,
algorithmic visibility, and credibility that is openly tested in the comments
section.

The integration of findings shows that virtual assemblies in comment
columns become spaces where horizontal negotiations of meaning take place,
while also revealing serious challenges for preachers who enter the digital space
without adequate methodological foundations and scientific capacity. The
lack of theological literacy in the production of preaching content can lead to
misunderstandings, simplification of doctrine, and public uproar, as seen in
this case. Therefore, the digitization of religion is not only about moving
preaching practices to new platforms, but also redefining the structure of
authority, the ethics of delivery, and the epistemic standards that must be
upheld when speaking on behalf of religion. Thus, this study emphasizes the
need for stronger scientific accountability for digital preachers, as well as
critical literacy for the public, so that the digital space can develop as an
enlightened, ethical, and responsible religious ecosystem.
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